
 

 
The management and maintenance of all OBARO IT infrastructure including Servers and 
Networking equipment. 
 
Responsibilities: 
 

• To conduct incident management and channel incidents to the responsible person; 

• To manage, maintain and monitoring of all systems; 

• To provide service desk and remote support to solve customer queries and provide 
timeous feedback as per agreed SLA; 

• Comply with IT architecture rules and standards/best practises;  

• Server backups configuration, monitoring and management; 

• MS365 & Azure configuration, monitoring and management; 

• To provide information/training to other technicians; 

• Continues enhancement of IT processes; and 

• To identify and report IT risk. 
 
Skills, Qualifications and General Requirements: 
 

• Grade 12;  

• Afrikaans and English proficient (read, write and speak); 

• Relevant IT certification advantageous; 

• Valid driver’s license, own reliable transport, and willingness to travel; 

• A minimum of 3 years of experience in a relevant field; 

• Understanding of network design, including firewalls and routers; 

• Experience with Microsoft 365 administration and troubleshooting; 

• Familiarity with VoIP; 

• Knowledge of network security; 

• Server technologies and concepts (hardware and software); 

• Basic knowledge of Linux is a plus; and 

• EUC and network troubleshooting. 
 

OBARO offers the successful candidate a competitive package, 
based on total cost of company. 

 
To apply for this position please visit our website at www.obaro.co.za/careers 

Closing date: Friday, 05 July 2024 

 
The appointment will be made in line with OBARO’S Employment Equity plan. 
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